
Reading Your Water Bill 
If your name appears on your household’s water bill, you are responsible for 
payment. Please verify your billing name and address are correct and notify 
us of any changes. 
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1. Account Messages: 
If it’s related to this billing cycle, you’ll find it here.

2. Account Number: 
Your account number appears on your bill and on the detachable 
payment portion so you can easily reference it if needed.

3. Simplified Front Page: 
Shows you the most crucial information.

4. Amount Due and Due Date: 
The first thing everyone looks for is as clear as can be.

5. Payment Stub: 
Easy to detach and mail in with payment.

6. Info and Education: 
Get useful tips on saving time, saving energy and staying safe 
throughout the seasons.

7. Integrated Material: 
Helps you stay informed while cutting down on paper clutter.

8. Other Ways to Pay: 
Don’t want to mail a check? Here’s how to pay by phone, online or with 
Auto Pay.

9. Meter Reading: 
Monitor your current and historic usage.

10. Water Usage Graph: 
How this month stacks up against your whole year.

11. Charge Breakdown: 
Every penny of your bill is accounted for here.
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